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Model: Adonis-C1 Date: 23-Jan-01 No.: MA283006
Modified Article: Printer Firmware History Prepared by: S. Tomoe
From: Technical Services Dept., GTS Division
Reason for [] Parts catalog correction |[_] Vendor change [ ] To meet standards
Modification: [] To facilitate assembly [] To improve reliability ( )
[] Part standardization X Other

Printer firmware history for the Adonis-C1

Other Models
B3586080 Version C.SUM Production

A 1.88 03E4 1st Mass Prod.

B 1.92 D344 May Prod. ‘00

C 1.97 1769 November Prod. ‘00
Lanier Models

B3586081 Version C. SUM Production

A 1.88 03E4 1st Mass Prod.

B 1.92 D344 May Prod. ‘00

C 1.97 1769 November Prod. ‘00

Symptom Corrected rr?t::;:lrs Lanier

After Danish has been set as the language, extra characters are printed c c
WI:.en the Dazel system is used, there is no job completion notification. c c
-With PortNavi, the job completion notification is either printed out but c c
incorrect, or is not printed out at all.
-Jobs performed without using registered user codes do not appear on
the job history list.
This firmware has been modified to support Job MIB. B B
This version is DAZEL certified. B B
The position of the image is different when using the PCL driver vs. the PS driver. B B
The firmware has been modified to allow downloading of document formats. B B
This firmware has been modified to support Page Count MIB. B B
SC2001 sometimes occurs during a print job if Auto Tray Select has been selected. B B
SC365 sometimes occurs during a duplex print job. B B
A paper jam sometimes occurs after Auto Reset has been performed. B B
Any of the fonts that have been downloaded to the HDD can be set as the default font. B B
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Reissued: 08-Mar-01
Model: Adonis-C1 Date: 24-Jan-01 No.: RA283006a

RTB Correction
The items in bold italics have been corrected or added.

Subject: Printer Firmware History Prepared by: S. Tomoe

From: Technical Services Dept., GTS Division

Classification: |[L] Troubleshooting [] Part information ] Action required
] Mechanical [] Electrical [] Service manual revision
[] Paper path [] Transmit/receive [] Retrofit information
X] Other ( )

Printer firmware history for the Adonis-C1.

Other Models
B3586080 Version C. SUM Production
A 1.88 03E4 1st Mass Prod.
B 1.92 D344 May Prod. ‘00
C 1.97 1769 November Prod. ‘00
D 1.98 576D February Prod. ‘01
Lanier
B3586081 Version C. SUM Production
A 1.88 03E4 1st Mass Prod.
B 1.92 D344 May Prod. ‘00
C 1.97 1769 November Prod. ‘00
D 1.98 576D February Prod. ‘01
Symptom Corrected rr?(:lc:::s Lanier
When performing a mixed copy job with Letter and Legal paper, the D D
machine does not switch between the trays from an AS400 system.
Grid lines do not appear on MS-Excel originals. D D
When printing from an SAP application, extra sheets of paper are fed. D D
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I Model: Adonis-C1 Date: 24-Jan-01

No.: RA283006b I

RTB Correction
The items in bold italics have been corrected or added.

Subject: Printer Firmware History Prepared by: S. Tomoe

From: Technical Services Dept., GTS Division

Classification: |[_] Troubleshooting [] Part information ] Action required
] Mechanical [] Electrical [] Service manual revision
[] Paper path [] Transmit/receive [] Retrofit information
X] Other ( )

Printer firmware history for the Adonis-C1
For Models other than Lanier

B3586080 Version C. SUM Production
A 1.88 03E4 1st Mass Prod.
B 1.92 D344 May Prod. ‘00
C 1.97 1769 November Prod. ‘00
D 1.98 576D February Prod. ‘01
E 2.01 BCS8F September Prod. ‘01

For Lanier Models

B3586081 Version C. SUM Production
1.88 03E4 1st Mass Prod.
B 1.92 D344 May Prod. ‘00
C 1.97 1769 November Prod. ‘00
D 1.98 576D February Prod. ‘01
E 2.01 BCS8F September Prod. ‘01

Other .
Symptom Corrected models Lanier
SmartNetMonitor shows the wrong total counter value. E E
The right edge of the image is missing when printing out from an AS400 E E
system.
Cannot perform auto conversion for A4/Letter. E E
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Model: Adonis-C1

Date: 24-Jan-01

NO.: RA283006¢ I

RTB Correction

The items in bold italics have been corrected or added.

Subject: Printer Firmware History

From: Technical Services Dept., GTS Division

Prepared by: S. Tomoe

[] Troubleshooting
[] Mechanical
[] Paper path

Classification:

X Other (

)

] Part information
] Electrical
[] Transmit/receive

] Action required
] Service manual revision
] Retrofit information

Printer firmware history for the Adonis-C1.
For Models Other than Lanier

B3586080 Version C. SUM Production

A 1.88 03E4 1st Mass Prod.

B 1.92 D344 May Prod. ‘00

C 1.97 1769 November Prod. ‘00

D 1.98 576D February Prod. ‘01

E 2.01 BC8F September Prod. ‘01

F 2.02 B89C February Prod. ‘02

For Lanier Models
B3586081 Version C. SUM Production

A 1.88 03E4 1st Mass Prod.

B 1.92 D344 May Prod. ‘00

C 1.97 1769 November Prod. ‘00

D 1.98 576D February Prod. ‘01

E 2.01 BC8F September Prod. ‘01

F 2.02 B89C February Prod. ‘02

Symptom Corrected m?;g:fs Lanier

After NIB reset has been performed, “NIB Initializing ....” is sometimes F F
displayed, and the machine does not enter stand-by mode.
When using the Smart Net Monitor, sometimes nothing is printed out. F F
When printing two pages from a UNIX system, a blank page may be F F
inserted in between.
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Reissued: 1-Jul-03

Model: Adonis-C1 Date: 24-Jan-01 No.: RA283006d

RTB Correction

The items in bold italics have been corrected or added.

Subject: Printer Firmware History Prepared by: S. Tomoe

From: 1st Tech. Support Sec. Service Support Dept.

Classification: |[] Troubleshooting [] Part information ] Action required
[] Mechanical [] Electrical [] Service manual revision
[] Paper path [] Transmit/receive [] Retrofit information
X Other ( )

Printer firmware history for the Adonis-C1.
(For Other Models)

B3586080 Version C. SUM Production

1.88 03E4 1st Mass Prod.

B 1.92 D344 May Prod. ‘00

C 1.97 1769 November Prod. ‘00

D 1.98 576D February Prod. ‘01

E 2.01 BC8F September Prod. ‘01

F 2.02 B89C February Prod. ‘02

G 2.03 2E14 March Prod. ‘02

H 2.05 5112 May Prod. ‘02

(For Lanier Models)

B3586081 Version C. SUM Production

1.88 03E4 1st Mass Prod.

B 1.92 D344 May Prod. ‘00

C 1.97 1769 November Prod. ‘00

D 1.98 576D February Prod. ‘01

E 2.01 BC8F September Prod. ‘01

F 2.02 B89C February Prod. ‘02

G 2.03 2E14 March prod. ‘02

H 2.05 5112 May Prod. ‘02




RIGOH Technical Bulletin PAGE: 212

Reissued: 1-Jul-03

Model: Adonis-C1 Date: 24-Jan-01 No.: RA283006d
Other .
Symptom Corrected models Lanier
All characters from Euro symbol sets are printed out in Arial regardless H H
of the font selected (except for Times New Roman).
Added Euro symbol sets (containing the Euro currency symbol) to G G
match the capability of HP printers (PCL5e, PCLXL).
A PS job is deleted when the Bypass tray is selected as the default tray G G
in the PS driver.
After NIB reset has been performed, “NIB Initializing ....” is sometimes F F
displayed, and the machine does not enter stand-by mode.
When using the Smart Net Monitor, sometimes nothing is printed out. F F
When printing two pages from a UNIX system, a blank page may be inserted F F
in between.
SmartNetMonitor shows wrong total counter value. E E
The right edge of the image is missing when printing out from the AS400. E E
Cannot perform auto conversion for A4/Letter. E E
When performing a mixed copy job with Letter and Legal, the machine does D D
not switch between the trays from an AS400 system.
Grid lines do not appear on MS-Excel originals. D D
When printing from an SAP application, extra sheets of paper are fed. D D
After Danish has been set as the language, extra characters are printed out. C C
When the Dazel system is used, there is no job completion notification. C C
-With PortNavi, the job completion natification is either printed out but Cc C
incorrect, or is not printed out at all.
-Jobs performed without using registered user codes do not appear on the
job history list.
This firmware has been modified to support Job MIB. B B
This version is DAZEL certified. B B
The position of the image is different when using the PCL driver vs. the PS driver. B B
The firmware has been modified to allow downloading of document formats. B B
This firmware has been modified to support Page Count MIB. B B
SC2001 sometimes occurs during a print job if Auto Tray Select has been selected. B B
SC365 sometimes occurs during a duplex print job. B B
A paper jam sometimes occurs after Auto Reset has been performed. B B
Any of the fonts that have been downloaded to the HDD can be set as the default B B
font.
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